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1 Find out about this site 
 

 
 

The About section on the Home page describes 
the purpose of the site. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The How it works section on the Home page 
summarises how requests can be submitted, 
how they are reviewed and how access to data 
is provided. 

Within the Submission section on the Home page 
you will find a link to information on the Study 
sponsors. You will also be able to see information 
about the studies they list and other relevant 
information. 

Within the Access section on the Home page there 
is a link to the requirements included in the Data 
Sharing   Agreement. 

Clicking on Find out more >> will provide you with 
more information. 
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Clicking Find out more >> under Submission takes 
you to the Submission of requests page where 
you can download sample forms for research 
proposals and enquiries. 

Click the Next button for more about how re- 
quests are reviewed. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Review of requests page enables you to find 
out about how research proposals are reviewed 
and decisions that can be made by the panel. You 
can also see or download the panel’s Charter and 
see a list of panel members. 

Click the Next button for more about how access 
to data is provided. 
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The Access to data page enables you to find out 
about how the data are accessed and details about 
the statistical software that is provided. 

You can also find out about the public disclosure of 
the research that is conducted. 

Click the Back button to go to your previous page. 
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2 Find out about the study sponsors 
 
 

Click the Study sponsor tab and logo to find out 
about the study sponsors, their criteria for listing 
studies on the site and other sponsor specific 
information. 

 

   
Click the Visit sponsor’s website link below the 
sponsor’s logo to be taken to the sponsor’s web site. 
Click the blue arrows to see more logos.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This information is provided on the next page.  
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3 View studies on this site 
 
 

You can view studies listed on the site before 
creating an account. 

Click the View box on the Home page. 
 
 
 
 
 
 
 
 
 
 
 
 

You are taken to the View page. 

To view studies from a particular study sponsor, 
select the relevant logo or click the Clinical Study 
Data Request logo to search all sponsors. If you 
would like to view studies from more than one 
sponsor you can return to this page to select 
another sponsor.  

 
 

 
After selecting a study sponsor’s logo you are 
taken to the View  available clinical studies 

page for that sponsor. 

Click the View studies from a different sponsor 

button to be taken to the previous page. 
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To find studies for a particular medicine, select the 
medicine from the drop down box and click the 
Search button. 

Similarly, to find studies for a particular medical 
condition, select the condition from the drop down 
box and click the Search button. 

To find studies by phase, select the phase from the 
drop down box and click the Search button. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Selecting from more than one drop down box will 
combine the searches. For example, the search shown 
will find all phase 3 fluticasone propionate/salmeterol 
studies in asthma. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Alternatively you can search available studies by 
entering text in this box. For example you can enter 
the sponsor’s Clinical Study Identification Number 
or study title. Click the Search button to execute 
the search. 

 
 
 

The search results are shown at the bottom of the 
page. Ten studies are shown on each page. 

Click the study title to see additional information 
about the study. This additional information 
includes a link to clinicaltrials.gov for that study 
where it is available. Here you can find further 
details about the study. 

You can also see the datasets and documents that 
are available for the study. 

 

 
 
 
 
 
 

✓ ✓ ✓ ✓ 

✓ ✓ ✓ 
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4 Create an account 
 
 

To submit a research proposal or enquiry you need 
to create an account. Select the Log-in or create 

an account tab and select the click here to create 
an account link. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter a username and password in the boxes 
provided and enter the code that is shown on 
the screen. Please note the requirements for a 
valid password. 

Click the Continue button when you have finished. 
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Enter your contact information in the boxes 
provided. Click the Continue button when you 
have finished. 

You will be taken to a page where you can 
enter details for your employer, company, 
research institution or other affiliation. This is 
optional. 

When you have finished click the Save button. 
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5 Delete your account 
Before notifying us to delete your account you will need to log-in. 

 
 

Click the My account tab. This will take you to a 
page with the information you provided previously. 
At the bottom of the page there is a section you 
can use to delete your account. 

Type “delete” in the box provided. 

When you have finished click the Continue button. 

You will be taken to a page with the employer, 
company, research institution or other affiliation 
information you provided previously. 

Click the Save button. 
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6 Change your details 
Before changing your details you will need to log-in. 

 
 

Click the My account tab. This will take you to a 
page with the information you provided previously. 

You can change information in the boxes by 
deleting or adding text. 

When you have finished click the Continue button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

You will be taken to a page with the employer, 
company, research institution or other affiliation 
information you provided previously.  

To delete an existing affiliation, click the red X button 
next to the relevant institution. 

To add an employer, company, research institution 
or other affiliation enter information in the boxes 
provided. 

When you have finished click the Save button. 
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7 Reset your password 
Before resetting your password you will need to log-in. 

 
 

Click the My account tab. This will take you to a 
page with the information you provided previously. 

You can change your password by entering infor- 
mation in the boxes near the bottom of the page. 

When you have finished click the Continue button. 
 

 
You will be taken to a page with the employer, 
company, research institution or other affiliation 
information you provided previously. 

If you do not want to change this information 
click the Save button. 
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8 Forgotten password or username 
 
 

Forgotten password 

Click the Log-in or create an account tab. 

Enter your username in the box at the bottom of 
the page and click the Send request button. 

You will be sent a temporary password which you 
can use to log-in. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You will be asked to update your password the 
next time you log-in. 

 
 
 
 
 
 
 
 
 
  Forgotten username 

 

  If you have forgotten the Clinical Study Data Request site username, please email CSDR technical support staff at   
    support@clinicalstudydatarequest.com and someone will respond to you within 2 business days.  

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:support@clinicalstudydatarequest.com?subject=Help%20Ticket&Body=%5BPlease%20provide%20your%20Name%2C%20your%20Email%20address%2C%20your%20phone%20number%20and%20a%20detailed%20description%20of%20the%20issue%20you%20are%20encountering.%5D%20
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9 Search and select studies needed for your research 
 
 

Click the View and submit box on the 
Home page. 

 

 
 
 
 
 
 
 

If you have not created an account and logged-in 
you will be taken to a page where you can either 
log-in or create an account. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you have already logged-in, you are taken to 
the View and submit page. 

To select studies from a particular study sponsor, 
select the relevant logo. If you would like to 
select studies from more than one sponsor you 
can return to this page to select those studies or 
click on the Clinical Study Data Request logo to 
search for studies across all sponsors. 
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After selecting a study sponsor’s logo, you are taken to 
the Available clinical studies page for that sponsor. 

To find studies for a particular medicine, select the 
medicine from the drop down box and click the 
Search button. 

Similarly, to find studies for a particular medical 
condition, select the condition from the drop down 
box and click the Search button. 

To find studies by phase, select the phase from the 
drop down box and click the Search button. 

 
 
 
 
 
 
 
 
 
 
 

Selecting from more than one drop down box will 
combine the searches. 

So for example, the search shown will find all 
phase 3 fluticasone propionate/salmeterol studies 
in asthma. 

 

 
 
 
 
 
 
 
 
 
 
 
 

Alternatively you can search by entering text in 
this box. 

For example, you can enter the sponsor’s Clinical 
Study Identification Number or study title. Click the 
Search button to execute the search. 
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The search results are shown at the bottom of the 
page. Ten studies are shown on each page. 

Click the study title to see additional information 
about the study. This additional information 
includes a link to clinicaltrials.gov for that study 
where it is available. Here you can find further 
details about the study. 

You can also see the datasets and documents that 
are available for the study. 

 
 
 
 
 
 
 
 
 
 

 
✓ ✓ ✓ ✓ 

✓ ✓ ✓ 

 
 
 
 
 

To select studies needed for your research, from the 
Available clinical studies page click the Select 

study button next to the required study. 

When you have selected a study the Select study 
button is no longer available and the study is added 
to a box on the left hand side. 

The number of studies you have selected is shown 
at the top of this box. 

If you have selected a study by mistake you can 
remove it from the box by clicking the X button 
next to the study. 

You can also clear all selected studies by clicking 
the Clear selected studies button at the bottom 
of the box. 
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10 Ask study sponsors about studies not listed on the site 
Some sponsors provide a facility where you can ask about the availability of data from studies that they have not listed on the 
site. To submit an enquiry you will need to create an account or log-in. 

 
 

If you can’t find the studies you are looking for  
on the sponsor’s Available clinical studies 

page, click the Enquiry button. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you have unsubmitted enquiries you can 
select a particular enquiry from a list to update 
it or you can create a new enquiry by clicking 
the Submit new button. 

If you do not have unsubmitted research 
proposals or enquiries you are taken 
directly to the enquiry form. 

 

 
 
 

For a new enquiry enter a Reference Name. Choose 
a name that will enable you to identify the enquiry.  

Select the Type of Enquiry (option 2) for 
studies not listed on the site. The Study Sponsor 
drop down box provides the names of the sponsors 
who provide an opportunity here to enquire about 
studies not listed on the site.   

For these sponsors, you can ask about the 
availability of data from studies that are not listed 
on the site by providing information to enable 
the study sponsor to identify the studies. 

For example, you can enter the study sponsor’s 
Clinical Study Information Number, study title or 
other reference information such as a 
clinicaltrials.gov identification number or 
publication reference. Please enter as much 
information as possible to help the sponsor 
identify the study. 

When you have entered the information click the 
Save  &  Complete  Submission button at the 
bottom of the page. 
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You are taken to a page where you can review your 
enquiry before it is submitted. 

You can make changes by selecting the Make a 

change button. This will take you back to the enquiry 
form where you can make changes. 

To submit your enquiry click the green Submit button 
at the bottom of the page. 

You will receive an email acknowledgement. You will 
be contacted if further information is required before 
your enquiry is considered. 
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11 Ask questions about studies listed on the site before submitting 
a research proposal 

Before submitting an enquiry to ask about studies listed on the site you will need to create an account or log-in and select the studies you 
want to ask about. 

 
 

After you have selected studies you want to ask 
about from the Available clinical studies page, 
click the Enquiry button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you have unsubmitted enquiries you can select 
a particular enquiry from a list to update it or 
you can create a new enquiry by clicking the 
Submit new button. 

If you do not have unsubmitted research 
proposals or enquiries, you are taken directly 
to the enquiry form. 
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For a new enquiry enter a Reference Name. Choose 
a name that will enable you to identify the enquiry. 
This will be used to identify your enquiry on the site. 

The studies you have selected are listed at the top 
of the page. You can remove studies by clicking the 
X button next to the study. 

You can also add studies by clicking the Add 

Another Study button. This will take you back 
to the View and Submit page where you can 
select further studies. 

After you have selected the relevant studies click the 
Enquiry button and select the name of the enquiry 
from the list of unsubmitted research proposals and 
enquiries. 

Click on the Type of Enquiry (option 1) Studies listed 
on the site (you must select a listed study using this 
option). To ask questions about your selected 
studies enter them in the box provided. 

When you have entered your question or questions 
click the Save & Complete Submission button at 
the bottom of the page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
You are taken to a page where you can review 
your enquiry before it is submitted. 

You can make changes by clicking the Make a 

change button. This will take you back to the 
enquiry form where you can make changes. 

To submit your enquiry, click the green Submit 

button at the bottom of the page. 

You will receive an email acknowledgement. 

You will be contacted if further information is 
required before your enquiry is considered.  
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12 Submit a research proposal 
Before submitting a research proposal you will need to create an account or log-in and select studies that are needed for your research. 

 
If you are enquiring about studies not listed on the site, please wait to complete the research proposal until after the enquiry is answered. 
This will allow you to select the studies, if available, so the studies are included in the research proposal. 

 

 
 

After you have selected studies for your research 
from the Available clinical studies page 
(see section 9 of this User Guide), click the 
Research proposal button. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

If you have unsubmitted research proposals you 
can select a particular research proposal from a 
list to update it or you can create a new research 
proposal by clicking the Submit new button.  

If you do not have unsubmitted research proposals 
or enquiries you will be taken directly to the 
research proposal form. 

 
 

 
 
 
 
 
 
 

For a new research proposal, enter a Reference 
Name. Choose a name that will enable you to 
identify the enquiry. This will be used to identify 
your research proposal on the site. 

The studies you have selected are listed at the top 
of the page. You can remove studies by clicking the 
X button next to the study. 

You can also add studies by clicking the Add 

Another Study button. This will take you back 
to the View and Submit page where you can 
select further studies. 

After you have selected additional studies, click the 
Research proposal button and select the name of 
the research proposal from the list of unsubmitted 
research proposals and enquiries. 
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If you have received an answer to a previous enquiry 
related to your research proposal or if your research 
proposal is a re-submission of a previous research 
proposal that has been reviewed by the panel, enter 
the relevant Reference Name and number in the 
boxes provided. 

 
 
 

Follow the instructions provided to complete the 
research proposal form. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When you have finished click the Save & Complete 

Submission button. 

Alternatively click the Save button and come back 
later to complete your research proposal. 

 

 
 

Clicking the Save & Complete Submission 
button takes you to a page where you can review 
your research proposal before it is submitted. 

You can make changes by clicking the Make a 

change button at the bottom of the page. This will 
take you back to the research proposal form where 
you can make changes. 

NOTE: After you submit your proposal you will not be 
able to make any changes. If you need to modify your 
proposal (including adding or deleting studies) please 
submit a new proposal and withdraw your previous 
submission. To withdraw a proposal, please reference 
page 26 of this guide for instructions on how to 

Contact the administrator. 

To submit the research proposal click the green 
Submit button at the bottom of the page. 

You will receive an email acknowledgement. 

You will be contacted if further information is required 
before your research proposal is considered by the 
Independent Review Panel. 
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13 Complete a saved but unsubmitted research proposal or enquiry 
Before completing a saved but unsubmitted research proposal or enquiry you will need to log-in. 

 
 

After you have logged-in click the My requests tab. 

You will see a table of submitted research proposals 
and enquiries (if you have any) and a table of 
unsubmitted research proposals and enquiries. 

Click the Reference Name for an unsubmitted 
research proposal or enquiry to complete the form. 

Alternatively you may modify your request, save it 
and come back later to complete your submission. 
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14 Review the status of your requests 
Before reviewing the status of your requests, you will need to log-in. 

 
 

After you have logged-in, click the My requests tab. 

You will see a table of submitted research proposals 
and enquiries and a table of unsubmitted research 
proposals and enquiries (if you have any). This table 
provides the current status of your request. 

Click the Reference Name for a submitted research 
proposal or enquiry to see that request. 
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15 Provide additional information (Contact administrator) 
You may be asked to provide further information. This information can be provided through the site. Before providing this information 
you will need to log-in. 

 
 

After you have logged-in, click the My requests tab. 

You will see a table of submitted research proposals 
and enquiries and a table of unsubmitted research 
proposals and enquiries (if you have any). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Click the Reference Name for the relevant submitted 
research proposal or enquiry. You will be taken to that 
submitted request. 
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Click the Email notifications tab to see information 
that has been sent to you. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click the  Contact administrator tab  to provide the 
information you have been asked to provide.  Or 

submit a request to Withdraw your proposal or enquiry.  
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Alternatively you can click the Attachments tab 
to upload documents to provide the additional 
information. 
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16 View metrics 
 
 

Click the Metrics tab to see information about 
submitted research proposals and enquiries. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
To see information about approved research 
proposals that have signed a Data Sharing Agreement 
click Agreed (Signed). 

Click the Further Details > link and you can 
view more details regarding the research 
proposal including a lay summary. 
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17 Help 
 
 

For help using the site, click the Help tab to locate the 
specific section of the guide related to your issue.   

 

Additional help links have been provided on this page 
for information not found in the User Guide. 

 

For questions related to site functionality and/or site user 
account issues (forgot username, login issues etc.). Please 
contact: support@clinicalstudydatarequest.com  

 

For questions related to the SAS data access site please 
contact: CTDTsupport@.sas.com  

https://external-csdr-demo.idea-point.com/Documents/Request%20Site%20User%20Guide.pdf
mailto:support@clinicalstudydatarequest.com
mailto:CTDTsupport@.sas.com

